
 
 

MOMO TERMINAL AI 

TERMS OF SERVICE & PRIVACY POLICY 

Updated: 1 August 2026 

 

MOMO Terminal AI is a product of MorphX Markets. 

By registering an account, purchasing a subscription, accessing the members page, or using MOMO 

Terminal AI, you agree to these Terms of Service and Privacy Policy. 

 

1. Eligibility 

You must be at least 18 years old, or the legal age of majority in your location, and legally permitted to 

access forex-related services. 

You must provide accurate account information and use MOMO Terminal AI only for lawful purposes. 

We may suspend or restrict access for security, payment, compliance, legal, or operational reasons. 

 

2. MOMO Terminal AI Services 

MOMO Terminal AI is an AI-powered forex analysis and trading-support platform. Depending on your 

subscription, features may include: 

• MOMO Chat, MOMO Signal, MOMO Radar; 

• AI-generated market analysis; 

• trading alerts, indicators, and dashboards; 

• educational materials; 

• broker and trading-platform integrations; and 

• automated or execution-support features. 

Features may vary by subscription, location, or connected service. We may update, replace, suspend, 

or discontinue features where reasonably necessary. 

 

3. No Financial Advice 

MOMO Terminal AI provides general information, technology, market analysis, and trading-support 

tools only. 

Nothing provided through the platform constitutes personalised financial, investment, legal, or tax 

advice. We do not guarantee that any signal, strategy, forecast, analysis, or AI-generated output will 

be accurate, suitable, or profitable. 

You remain fully responsible for reviewing all information and making your own trading decisions. 

 

 

 

 



 
 

4. Trading and AI Risk 

Forex, contracts for difference, commodities, derivatives, and leveraged financial products involve 

significant risk. Leverage can increase both gains and losses, and you may lose some or all of the funds 

used for trading. 

Market conditions can change rapidly due to economic data, central-bank decisions, geopolitical 

events, liquidity, volatility, and other factors outside our control. 

AI-generated information may be inaccurate, incomplete, delayed, outdated, or unsuitable for a 

particular market condition. Trading alerts may also be delayed, duplicated, interrupted, or not 

delivered. 

Past performance, forecasts, simulations, examples, and backtesting do not guarantee future results. 

You should understand the products being traded, review your broker’s risk disclosures, and never 

trade with funds you cannot afford to lose. 

 

5. Third-Party Services 

MOMO Terminal AI may connect with brokers, MetaTrader 5, oneZero, market-data providers, and 

other third-party services. 

Third-party services are governed by their own terms and privacy policies. MOMO does not control 

their pricing, spreads, commissions, liquidity, execution, slippage, margin requirements, deposits, 

withdrawals, or account restrictions. 

You are responsible for reviewing third-party terms before connecting an account or using an 

integration. 

 

6. Accounts and Subscriptions 

You are responsible for protecting your password, authentication codes, devices, API credentials, and 

connected accounts. 

You must not share, sell, transfer, or allow unauthorised access to your account. 

Subscription prices, billing periods, accepted payment methods, included features, and renewal terms 

will be displayed before purchase. 

Unless otherwise stated: 

• cancellation prevents the next renewal; 

• access continues until the end of the current paid period; 

• fees already paid are generally non-refundable once access begins; and 

• refunds will be provided where required by applicable law. 

Cancelling MOMO Terminal AI does not automatically close a connected broker or third-party account. 

 

7. Acceptable Use and Ownership 

You must not: 

• use the platform for illegal, fraudulent, or abusive activities; 



 
 

• interfere with platform security or operation; 

• upload malware or harmful code; 

• bypass account, subscription, location, or security restrictions; 

• scrape or extract data without permission; 

• reverse engineer the platform; 

• reproduce, resell, or redistribute MOMO software, signals, analysis, or content; 

• access another member’s account; or 

• use MOMO materials to create a competing service. 

MOMO Terminal AI, including its software, interfaces, branding, models, reports, signals, graphics, and 

content, is owned by or licensed to MorphX Markets. 

Members receive a limited, personal, non-transferable right to use the platform during an active 

membership. 

 

8. Member Content 

You retain ownership of content you lawfully submit. 

You allow us to process prompts, messages, files, and feedback as necessary to provide the services, 

generate responses, maintain security, provide support, and improve platform performance. 

Do not submit passwords, private keys, authentication codes, or unnecessary confidential information 

through MOMO Chat or other AI features. 

 

9. Availability and Liability 

We aim to provide reliable services but do not guarantee uninterrupted, error-free, real-time, or 

completely secure operation. 

To the fullest extent permitted by law, MOMO Terminal AI and MorphX Markets are not responsible 

for: 

• trading losses or missed opportunities; 

• reliance on AI outputs, signals, forecasts, or alerts; 

• delayed, rejected, duplicated, or incorrectly executed orders; 

• slippage, liquidation, market gaps, or margin calls; 

• failures of brokers, market-data providers, or other third parties; 

• unauthorised access caused by your failure to secure your account; or 

• indirect, incidental, or consequential losses. 

Nothing in these Terms limits rights or liabilities that cannot legally be excluded. 

 

 

 



 
 

10. Information We Collect 

We may collect: 

• name, username, email, phone number, country, and language; 

• account, subscription, billing status, and transaction records; 

• authorised broker or connected-account information; 

• AI prompts, messages, uploaded files, generated responses, and feedback; 

• IP address, browser, device, login activity, pages viewed, and error logs; and 

• customer-support communications. 

The information collected depends on the features and integrations you use. 

 

11. How We Use and Share Information 

We may use personal information to: 

• create and manage accounts; 

• provide subscriptions and platform features; 

• generate AI-assisted analysis; 

• verify subscription transactions; 

• operate authorised integrations; 

• provide customer support; 

• send account, service, security, and marketing communications; 

• prevent fraud and cybersecurity threats; 

• analyse and improve platform performance; and 

• comply with legal obligations. 

Information may be shared where necessary with trusted hosting, analytics, security, customer-

support, verification, broker, and trading-integration providers. 

We may also disclose information where required by law or as part of a business merger, acquisition, 

restructuring, or transfer. 

We do not sell personal information in exchange for money. 

 

12. Cookies, Data Storage and Security 

We may use cookies and similar technologies to maintain login sessions, secure accounts, remember 

preferences, analyse platform usage, and improve performance. 

Where required, consent will be requested before non-essential cookies are used. 

Information may be processed outside your country and will be retained only for as long as reasonably 

necessary for service, security, legal, accounting, fraud-prevention, or dispute purposes. 

We use reasonable safeguards to protect personal information, but no online platform can guarantee 

complete security. 



 
 

13. Your Privacy Rights 

Depending on applicable law, you may have the right to: 

• access your personal information; 

• correct inaccurate information; 

• request deletion; 

• restrict or object to certain uses; 

• withdraw consent; 

• request a copy of your information; or 

• opt out of marketing communications. 

Requests may be submitted to support@momo-terminal.ai. Identity verification may be required 

before a request is completed. 

 

14. Minors 

MOMO Terminal AI is not intended for anyone under 18 or below the legal age of majority in their 

location. 

We do not knowingly collect personal information from minors. 

 

15. Updates and Applicable Law 

We may update this document when our services, technology, business practices, or legal obligations 

change. The latest version will be published on the members page. 

These Terms are subject to applicable laws and the jurisdiction of a court or authority legally 

permitted to hear the relevant dispute. 

 

16. Contact 

MOMO Terminal AI 

A product of MorphX Markets 

Email: support@momo-terminal.ai 

Website: launch.momo-terminal.ai 
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